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2. Preamble

The  members  of  the  360  Qual i ty  Associat ion  have  developed  the  Code  for  handl ing  of  Reefer
cargoes  and  Conta iners  in  Specia l ised  Reefer  Ships  and  Por ts  here inaf ter  ca l led  The  Code.  The
aim of  the  Code is  to  prevent  damage  to  cargo  dur ing  phys ica l  handl ing  and to  cont ro l  food  safety
hazards.  

The  Code  lays  down  requi rements  for  sh ips  and  terminals ,  which  must  be  fo l lowed  in  order  to
e l iminate  handl ing  damage  and prevent  cargo  contaminat ion  in  the  par t  o f  the  supply  chain,  which
is  under  d i rect  cont ro l  o f  the  sh ipp ing  l ines  and  the i r  serv ice  prov iders.  The  Code  ensures  that
damage  caused  to  any  uni t  o f  cargo  sh ipped  on  a  specia l ised  reefer  sh ip  can  be  accounted  for  a t
any  point  in  the  supply  chain  wi th  the  common  goal  to  improve  the  supply  chain.  The  Code
formal ises  the cooperat ion between the sh ipp ing l ines and the i r  serv ice prov iders.

The Code creates an indust ry  s tandard  that  is  fu l ly  endorsed by a l l  the par t ic ipat ing companies.

The  scope  of  the  Code  is  the  par t  o f  the  supply  chain  that  is  e i ther  under  the  d i rect  cont ro l  o f  the
Shipping  L ines  or  is  a  jo in t  responsib i l i ty  o f  the  sh ipp ing  l ines  and  i ts  Serv ice  Prov iders,  such  as
Terminals  and  Stevedores  as  wel l  as  associate  members,  such  as  por ts ,  agencies,  t ruck ing
companies  and survey ing companies.

Figure: The supply chain from grower to the end consumer

The  handl ing  procedures  of  the  Code  br ing  t ransparency  and  accountabi l i ty  in to  a l l  e lements
covered  by  the  scope.  Potent ia l  problem  areas  are  exposed  by  per formance  measurement .  These
potent ia l  problem areas can then  be ef fect ive ly  corrected  by g iv ing feedback.

The  Code  recognises  that  the  Shipping  L ines  and  the i r  serv ice  suppl iers  have  to  jo in t ly  work  for
bet ter  serv ice  to  the i r  customers.  The  feedback  resul t ing  f rom  the  proper  implementat ion  of  the
Code  not  on ly  prov ides  a  measure  of  the  per formance  of  the  par t ic ipants  invo lved  d i rect ly  in  the
handl ing  of  cargo  in  sh ips  and  terminals  but  even  to  others  who  form  the  remain ing  l inks  in  the
supply  chain.  The  Code  recognises  th is  and  requi res  that  regular  feedback  is  prov ided  to  other
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par t ic ipants  whose  ef for t  is  essent ia l  for  br ing ing  about  changes.  Such  changes  are  of ten  least
cost ly  when in t roduced at  an ear ly  s tage in  the supply  chain.

This  Code is  prepared in  accordance wi th  in ternat ional  convent ions  and ru les in  the  sh ipp ing 
env i ronment .

Based on the HACCP requi rements  a r isk  assessment  is  presented  in  a t tachment  1  which l is ts  the  
r isk ,  the corresponding  cont ro l  measures  and reference to  The Code.  For  each  r isk  i t  is  a lso 
ment ioned in  which s tage of  the  voyage the r isk  occurs:  Pre- loading  s tage,  Loading s tage,  
Carr iage  s tage or  Discharge s tage.

Guidance notes and Inspect ion  Checkl is ts  are present  for  Vessels ,  Terminals ,  Trades  and 
Conta iner  Depots.  These guidance notes prov ide  inspectors  more deta i led  in format ion.  These 
guidance notes have been prepared jo in t ly  by the  members of  the 360Q Associat ion  and approved
organisat ions.

Conta iners  are occasional ly  becoming damaged dur ing  handl ing in  the supply  chain.  These 
damages need to  be inspected  and when needed repai red in  order  to  t ranspor t  cargo in  a  food  
safe manner.  Conta iner  box repai rs  are most ly  executed at  depots .  The necessary  repai rs  should 
be executed  accurate ly  and durable.

PTI  inspect ions  are par t  o f  the supply  chain of  cargo in  reefer  conta iners  and are most ly  executed
on terminal  or  depot  locat ions.  These inspect ions are  executed to  ensure the  proper  work ing of  
the reefer  machinery and can d i f fer  per  sh ipp ing  l ine.
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3. Obligations of Shipping Lines

Requi rements  for  sh ips in  the Code apply  to  the core f leet  o f  the  members.  For  the purpose of  th is
agreement  a  sh ip  is  cons idered  to  be  par t  o f  the  core  f leet  i f  i t  is  e i ther  owned  or  char tered  for  a
per iod  of  min imum  12  months.  The  par t ies  wi l l  endeavour  to  apply  the  Code  to  a l l  sh ips  in  the i r
f leet .  

The par t ic ipat ing  sh ipp ing l ines  wi l l :

1 . Ensure  that  the i r  sh ips  are  equipped  and  operated  as  per  the  requi rements  of  th is  Code  and
take  adequate  measures  in  the i r  sh ips  to  ensure  proper  maintenance of  equipment  and f i t t ings
to prevent  the damage to  cargo.

2. Issue  proper  inst ruct ions  to  the  sh ips  to  ensure  that  the  requi rements  in  th is  Code  are
understood and compl ied wi th .

3. Ensure  that  vessel ’s crew are t ra ined  to  comply wi th  the requi rements  of  the Code.

4. Endeavour  that  the  terminals  and  s tevedores  appointed  by  them for  the  loading  and unloading
of  sh ips  comply  wi th  the  appropr ia te  requi rements  in  th is  Code.  A s tevedor ing  company  need
not  apply  for  cer t i f icat ion  i f  i t  is  an  in tegra l  par t  o f  a  terminal .  The  terminal  in  such  a  case
shal l  comply  wi th  the  requi rements  of  the  Code  and  ensure  that  the  s tevedor ing  company
compl ies  wi th  the appl icable par t  o f  the Code.

5. Only  use  the damage codes in  th is  Code.  

6 . Ensure  that  the  EDI  formats  for  repor t ing  except ions  by  serv ice  suppl iers  are  in  accordance
wi th  th is  Code.

7. Dur ing  loading  and d ischarg ing  of  the  vessels  appoint  a  th i rd  par ty  wi th  the  so le  responsib i l i ty
of  ensur ing  an  independent  cont ro l  a t  “Checkpoint  Vessel - In”  and  “Checkpoint  Vessel -Out”  o f
the compl iance of  th is  Code by terminals  and s tevedores.  However, i f  sat is f ied wi th  the  cont ro l
and  repor t ing procedures of  a  terminal  and s tevedore,  an except ion can be made to  th is  ru le .

8. Prov ide  regular  feedback  to  the  sh ippers  on  the  qual i ty  o f  out turn  of  un i ts  sh ipped,  the
problems encountered in  handl ing  the uni ts  and the  poss ib le  cause of  such problems.  

9 . Promote  th is  Code  outs ide  the  scope  of  in f luence,  where  the  impact  o f  handl ing  of  cargo  is
ind i rect  i .e .  to  sh ippers,  cons ignees  and the i r  serv ice prov iders.

10. Cont inue  cooperat ing  on  subjects  covered  by  th is  Code  and  develop  and  harmonize
requi rements  for  sh ips and terminals .

11. Ensure  that  a  non-cer t i f ied  sh ip  enter ing  i ts  operat ion  and  being  par t  o f  i ts  core  f leet  is
cer t i f ied  in  accordance wi th  the Code wi th in  6 months of  the sh ip  enter ing in to  the operat ion.
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4. Code Process

4.1. Code Principles

The  in tent ion  of  the  Code  is  to  create  a  commitment  amongst  a l l  par t ies  in  the  supply  chain  to
handle  cargo in  such a way that  promotes consumer sat is fact ion.  

The Code:

 In t roduces  measur ing and cont ro l  po ints  in  the supply  chain,  i .e .  check at  cont ractual  
handover  po ints  between serv ice  prov iders.

 Provides  t ransparency between the  Shipping L ine and a l l  the serv ice prov iders in  order  to
at ta in  accountabi l i ty  and create  commitment .  

 In t roduces  feedback to  the par tners  in  the supply  chain to  create a “ learn ing supply  chain” .

 Recognises  that  the procedures  requi red by the Code need to  be as c lose as poss ib le  to
current  work ing procedures of  the  par tners in  the supply  chain.  

 Provides  requi rements for  reefer  sh ips,  terminals  and s tevedores,  which  are a pre-
requis i te  for  safe carr iage,  handl ing  and s torage of  re f r igerated  cargo.

 Sets  s tandards  for  assoc iate  member  organisat ions  wi l l ing  to  suppor t  the  in tent ions  of  360
Qual i ty

4.2. Supply Chain Procedure

The  Code  lays  down  standards  that  are  essent ia l  to  ident i fy,  prevent ,  measure  and  cont ro l
damages  and  except ions  in  the  supply  chain.  The  act ions  that  are  prescr ibed  in  the  Code  are
termed Supply  Chain Procedure and conta in  the fo l lowing  e lements:

 Lis t  o f  the  tasks,  dut ies and author i t ies  of  the par tners who are  invo lved in  the supply  chain.  

 Establ ish  checkpoints  in  the  supply  chain  where  damages  are  recorded  and  where  the
responsib i l i ty  for  the  cargo  is  handed  over  f rom  one  par tner  to  the  next  par tner.  Di f ferent
t rades  may have d i f ferent  locat ions of  checkpoints .

 Establ ish  a loca l  work ing procedure  for  a l l  load-  and d ischarge  por ts  in  that  t rade.

 Endorsement  o f  the  loca l  work ing  procedure,  which  has  to  be  s igned by  the  par tners  in  the
supply  chain in  which they agree  to  work accord ing to  the Code’s  Pr inc ip les.

 Establ ish  measurement ,  record ing and repor t ing of  except ions  in  a  un i form way.

 Provide  feedback to  a l l  the par tners  in  the supply  chain to  improve  per formance.
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5. Rejection Criteria

5.1. Standard Damage Code

The  Code  introduces  9  standard  damage  codes  and  1  opt ional  code  in  order  to  measure
and  record  damages  in  a  uni form  way.  The  standard  damage  codes  for  pal let ized  f ru i t
cargoes are as fo l lows:

Standard Damage Code: Recording level:
Action to be taken:

Loading
Action to be taken:

Discharge
A. Empty and/or missing cartons Number of cartons Remark Remark
B. Damage to packing materials and/or 
cartons

Number of cartons Reject/remark Remark

C. Damage to contents of cartons Number of cartons Reject Remark

D. Pallet base damage Number of pallets Reject Remark

E. Pallets leaning, collapsed or dismantled Number of pallets Reject Remark

F. Dirty or stained cartons Number of cartons Remark Remark
G. Wet, moldy, greasy or oil-stained 
cartons

Number of cartons Reject Remark

H. Chafed, scuffed or scratched cartons Number of cartons Remark Remark

J. Compression damage to cartons Number of cartons Reject/remark Remark

X. Over height pallets Number of pallets Reject/remark Remark

The standard damage codes for f rozen cargoes in drums are as fo l lows:

Standard Damage Code: Recording level:
Action to be taken:

Loading
Action to be taken:

Discharge
DA. Leaking, total loss Number of drums Reject Remark

DB. Dented < 2cm incl. handling gear Number of drums Remark Remark

DC. Heavily dented (> 2 cm) Number of drums Reject Remark

DD. Pallet base damage Number of drums Remark Remark

DE. No lid or loose lid Number of drums Reject Remark

DF. Space between lid and drum Number of drums Remark Remark

DG. Overfilled, fermented Number of drums Reject Remark

DH. Heavily rusted, rust stained, pitting Number of drums Remark Remark

DJ. Compression, top under angle Number of drums Reject Remark

DX. Missing identification or batch number Number of drums Reject Remark

The standard damage codes for f rozen cargoes in bins are as fo l lows:

Standard Damage Code: Recording level:
Action to be taken:

Loading
Action to be taken:

Discharge
BA. Leaking, total loss Number of bins Reject Remark

BB. Deformed, damage to packing material Number of bins Reject Remark

BC. Fermented Number of bins Reject Remark

BD. Pallet base damage Number of bins Reject/Remark Remark

BE. Loose, missing, broken bands Number of bins Reject Remark

BF. No lid and/or badly fitted Number of bins Reject Remark

BH. Heavily rusted, rust stained, pitting Number of bins Reject Remark

BX. Missing identification or batch number Number of bins Reject Remark
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The  standard  damage  codes  for  f rozen  cargoes  in  cartons  on  pal lets  and  for  break-bulk
are as fo l lows:

Standard Damage Code: Recording level:
Action to be taken:

Loading
Action to be taken:

Discharge
CA. Total loss Number of cartons Reject Remark
CB. Damage to packing materials and/or 
cartons

Number of cartons Reject Remark

CC. Damage to contents of cartons incl. 
product exposed

Number of cartons Reject Remark

CD. Pallet base damage Number of cartons Reject Remark
CF. Product related damage, oil, dirt, 
debris, blood stained

Number of cartons Reject/Remark Remark

CG. External damage, wet, mould, greasy 
or hydraulic oil

Number of cartons Reject Remark

CH. Chafed, scuffed or scratched cartons Number of cartons Remark Remark

CJ. Compression damage of cartons Number of cartons Reject Remark

CX. Missing identification or batch number Number of cartons Remark Remark

5.2. Action to be taken

The  act ions  to  be  taken  must  be  regarded  as  a  genera l  gu ide l ine  and  may  d i f fer  f rom  t rade  to
t rade.

5.2.1.  Act ion to be taken in the port  of  loading
The cargo shal l  be re jected or remarked depending upon the degree of  damage and
the r isk
for further  damage during subsequent handl ing.

5.2.2.  Act ion to be taken in the port  of  d ischarge 
The cargo shal l  be remarked depending upon the degree of  damage and the r isk for
further damage during subsequent handl ing.

5.3. Recordings

The damage code shal l  be recorded at  the checkpoints  ment ioned above.  Depending upon
the  re ject ion  cr i ter ia  agreed  by  the  part ic ipat ing  companies,  cargo  shal l  be  re jected  for
loading  at  the  “Check  point  Vessel- in”  and  “Check  point  terminal- in”  i f  i t  fa l ls  with in  the
reject ion  cr i ter ia  agreed.  The  “Act ion  to  be  taken”  in  sect ion  5.2,  shal l  be  made  known  to
the shippers.  

5.4. Rejected cargo

Any cargo re jected at the loading operat ion should be set  aside and sent to a specia l  area
for repair. Af ter the repair  is executed a re- inspect ion wi l l  take place.  
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6. Requirement for Reefer Ships

The  phi losophy  behind  the  Code  is  to  prevent  damage  to  cargo  dur ing  phys ica l  handl ing  dur ing
loading  and  d ischarg ing  and  dur ing  the  voyage  and  to  prevent  contaminat ion  of  the  cargo.
Fur ther,  to  ensure that  the  reefer  insta l la t ion and power  generat ion  p lant  are  of  adequate  capaci ty
and  mainta ined  in  good  condi t ion.  The  Code  in  genera l  is  der ived  f rom  standards  of  r isk
assessments,  such as HACCP.

6.1. Quality Policy & Awareness

Physica l  damage to  cargo can occur  for  severa l  reasons.  The most  common damages to  cargo at  
sea are  due to  a combinat ion  of  fa i lures.  These fa i lures  may resul t  f rom the inadequate  qual i ty  o f  
f i t t ings in  a  sh ip,  improper  maintenance and inspect ion and improper  handl ing of  sh ip  at  sea.  Ship
owners  or  managers must  formulate c lear  inst ruct ions to  sh ip´s  crew on how to safeguard against  
such damages.

Food safety  has become increas ing ly  impor tant ,  which has resul ted  in  the implementat ion of  food 
safety  management  programs in  the  supply  chain.  Specia l ized  reefer  sh ips are engaged in  the 
t ranspor t  o f  foodstuf f  and  must  be able to  safe ly  protect  food f rom potent ia l  sources  of  
contaminat ion.  For  th is  purpose ,   an analys is  must  be made of  the potent ia l  food safety  r isks,  
which inc ludes  the hazards and the cont ro l  measures.

6.2. Weather Tightness

Ships shal l  be equipped wi th  weather  deck hatch covers,  which  can mainta in  weather  t ightness  in  
a l l  weather  condi t ions.  Regular  inspect ions  shal l  be made by  the sh ip ’s crew to  ensure  that  a l l  
methods  to  mainta in  weather  t ightness  are in  sat is factory  condi t ion.

6.3. Hydraulic System

The hydraul ic  system shal l  be checked for  condi t ion and s igns of  leakage before the 
commencement  o f  every loaded voyage.

The hydraul ic  system in  the cargo spaces  shal l  be pressure tested  to  re l ie f  va lve pressure.  The 
pressure  test  shal l  be conducted  annual ly  and proof  o f  test  shal l  be obta ined and kept  on board.

6.4. Cargo Gear

The Master  shal l  ensure that  the cargo  gear  is  kept  in  fu l l  work ing  order  and act  to  overcome any 
problems wi th  same that  may resul t  in  damage to  the cargo.

6.5. Gratings

Ships shal l  have grat ings of  suf f ic ient  s t rength and in tegr i ty  o f  the sur face to  permi t  smooth  
operat ions.

Repai rs  to  grat ings shal l  be done to  ensure c i rcu la t ing a i r  can  f low f ree ly.

6.6. Side Shorings
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Flared  areas for  carry ing pal le t ized  cargo in  a  sh ip shal l  be prov ided wi th  s ide shor ing of  
suf f ic ient  s t rength.  The s ide shor ing should  be able to  wi thstand the  forces act ing on i t  due to  the  
combined weight  o f  cargo and sh ip accelerat ions that  can  be expected dur ing a  voyage.

6.7. Lighting in Holds

L igh t ing  in  ho lds  sha l l  be  in  good  work ing  cond i t ion  to  g i ve  i l l um ina t ion  a t  n igh t  t ime  and  be  pro tec ted  in
such  a  way  tha t  i t  w i l l  no t  be  damaged  by  the  use  o f  va r ious  equ ipmen t  used  ins ide  a  sh ip ’s  ho ld  fo r  ca rgo
opera t ions .  Fur thermore ,  p ro tec t ion  sha l l  be  prov ided  to  p reven t  g lass  deb r i s  f rom  damaged  f i t t ings  to  fa l l
on  top  o f  the  ca rgo .

6.8. Drains

Drains shal l  be prov ided in  a l l  dr ip  t rays in  cooler  spaces and the  tween-deck covers permi t t ing  
cont inuous  dra inage of  any  water  co l lected to  scuppers.

6.9. Cleaning of Holds

Most  re f r igerated  cargoes t ranspor ted  by sh ipp ing l ines are  in tended for  human consumpt ion.  
Therefore,  much at tent ion must  be  g iven to  the c leanl iness of  the holds.

6.10. Cargo Holds & Cooler Spaces

Deck head and bulkhead panels  shal l  be checked for  in tegr i ty. The d i f ferent  equipment  to  
d is t r ibute  the co ld a i r  to  the cargo  and the f resh a i r  system, which is  requi red  to  exchange the  a i r  
in  the  cargo holds,  shal l  be checked for  condi t ion and unrest r ic ted  funct ion.

6.11. Reefer Equipment

The ref r igerat ion  machinery inc lud ing  dev ices and inst ruments  for  cont ro l  and moni tor ing  must  be 
capable  of  mainta in ing the condi t ions  requi red dur ing  the t ranspor t  o f  re f r igerated  cargo.

6.12. Power Generation

The capaci ty  o f  the power generat ion  system must  be suf f ic ient  to  supply  a l l  the consumers  such 
as propuls ion,  re f r igerat ion of  under  deck cargo,  reefer  conta iners  and domest ic  wi th  a  
reasonable  marg in.

6.13. Temperature Management

Proper  temperature management  on board is  requi red  to  safeguard the qual i ty  o f  temperature 
cont ro l ,  moni tor ing of  temperature  and CO2 in  cargo holds and present ing these data.

6.14. Reefer Container Carriage

Many specia l ized  reefer  sh ips are equipped and able  to  carry  conta iners in  ho lds and on deck.  
Genera l ly  speaking ref r igerated  conta iners in  operat ion  are carr ied on deck whi le  pa l le t ized  
ref r igerated  cargo is  carr ied under  deck at  the same t ime.  To carry  re f r igerated cargo  in  
conta iners  on deck safe ly  to  the same extent  as for  cargo under  deck th is  sect ion deals  wi th  the  
su i tab i l i ty  o f  the sh ips to  carry  conta iners  wi th  per ishables.
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7. Requirements for Terminals and Stevedores

Stevedores  and  terminals  p lay  an  impor tant  par t  in  loss  prevent ion.  They  carry  out  a  number  of
handl ings  dur ing  cargo  operat ions  in  sh ips  and  dur ing  the  receiv ing,  s torage  and  del ivery  of  the
cargo.  I t  is  o f  paramount  impor tance  that  the  handl ings  are  min imized  as  much  as  poss ib le  and
that  the  equipment  used for  handl ing  is  su i tab le.

The Code in  genera l  is  der ived  f rom standards of  r isk  assessments,  such  as HACCP.

7.1. Management Processes & Staff Training

The terminal  should be aware of  the i r  responsib i l i ty  in  the supply  chain.  Most  terminals  can 
comply wi th  other  qual i ty  s tandards in  which a management  system is  present .  From 360Qual i ty  
angle  serv ice suppl iers ,  such as s tevedores  and terminals ,  must  work in  a  safe profess ional  way 
and avoid contaminat ion of  cargo  in  the benef i t  o f  our  c l ients .

Food safety  has become increas ing ly  impor tant ,  which has resul ted  in  the implementat ion of  food 
safety  management  programs in  the  supply  chain.  Terminals  are par t  o f  the supply  chain and must
be able  to  safe ly  protect  food f rom potent ia l  sources of  contaminat ion.

7.2. Rolling Stevedoring Equipment in Vessels

Rol l ing  s tevedore equipment  which  is  used in  vessels  should comply  wi th  the a l lowable vessel  
requi rements  (e .g.  max 5 tons weight  on grat ings)  in  order  to  avoid  damages to  the vessel .  

E lect r ic  pa l le t  jacks and fork l i f ts  are to  be used ins ide the sh ip.  

7.3. Terminal & Stevedoring Equipment

Equipment  which is  used in  the terminal  to  handle cargo and conta iners should be  mainta ined in  
good order  and condi t ion  in  order  to  avoid damages dur ing handl ing and t ranspor t  in  the terminal .

E lect r ic  or  gas-dr iven fork l i f t  t rucks shal l  be used ashore to  handle cargo.

7.4. Fixed Terminal Equipment

Fixed terminal  equipment  such as evaporators ,  f loor  sur faces,  qu ick  c los ing doors,  pa l le t  racks 
and l ight ing must  be in  good condi t ion to  avoid contaminat ion  of  cargo.

7.5. Maintenance of Equipment

The maintenance of  s tevedore  equipment  should be  arranged proper ly  to  ensure  safe work ing 
env i ronment  and to  avoid damage to  cargo.  The terminal  should have a  system in  p lace that  the 
user  can  a lways observe that  the equipment  is  safe to  use.

7.6. Product Contamination & Hygiene

The terminal  shal l  f requent ly  moni tor  the condi t ions and pract ices  to  ensure that  proper  sani ta t ion
condi t ions  are mainta ined re la t ing  to  protect ion of  cargo  f rom contaminat ion by lubr icants ,  fue l ,  
pest ic ides,  c leaning compounds,  sani t iz ing agents ,  condensate  and other  chemical ,  phys ica l  and 
b io log ica l  contaminants .
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7.7. Product Quality

An unbroken co ld chain and keeping the requi red  temperatures for  per ishables  is  essent ia l  for  the
qual i ty  o f  the f ru i t .

Proper  temperature management  in  the terminal  is  requi red  to  safeguard the qual i ty  o f  
temperature  cont ro l ,  moni tor ing of  temperature in  chambers and present ing these data.  
Separat ion  of  d i f ferent  commodi t ies requi r ing d i f ferent  s torage condi t ions  shal l  be arranged.

7.8. Cargo Intake & Dispatch Control

Cargo and d ispatch cont ro l  ar range that  cargo is  inspected  and recorded in  the  load por t  
(Terminal - in  & Vessel - in)  and in  the d ischarge  por t  (Vessel -out  & Terminal -out ) .  Inspect ions and 
record ings  f rom the d ischarge por t  are used for  feedback and d iscussed wi th  representat ives  of  
the load  por t .

The terminal  is  responsib le  to  check for  and remove debr is  on top  of  pa l le ts  be ing received  or  
before  being del ivered to  sh ips  or  customers.

7.9. Container Handling

Terminals  shal l  document  receipt  and  del ivery  of  conta iners us ing  In terchange forms and 
document  condi t ion of  conta iner  as wel l  as set -po ints  o f  temperature  and set t ing of  f resh  a i r  
vent i la t ion.

Procedures  shal l  be in  p lace to  ensure  conta iners are connected  to  e lect r ic i ty  and moni tor ing  of  
temperatures  is  ar ranged.

The phys ica l  handl ing of  conta iners  in  the terminal  shal l  be  executed in  a  manner  not  to  cause 
damage to  conta iners.
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8. Requirements for trades (Measurement and Feedback)

8.1 Control and Recording of Damage Code

8.1.1 Check Points  for  moni tor ing of  condi t ion  of  cargo
The  fo l lowing  checkpoints  shal l  be  establ ished  dur ing  the  loading  and  unloading  of  cargo
to establ ish  a c lear  handover  of  responsib i l i ty  between the  par t ies:
 Check Point  Vessel - in

“Check  point  Vessel - in”  is  def ined  as  the  pos i t ion  of  the  cargo  at  i ts  f ina l  pos i t ion  in
the s tow ins ide the vessel  a f ter  a l l  the  handl ing by the s tevedore.  

 Check Point  Vessel -out
“Check point  Vessel -out ”  is  def ined as  the pos i t ion of  the cargo  at  i ts  or ig ina l  pos i t ion 
in  the  s tow ins ide the vessel  before  any handl ing by the s tevedore  or  as c lose thereto  
as pract ica l ly  poss ib le .

Whi le  the  handover  of  responsib i l i ty  is  def ined  in  the  above,  the  phys ica l  check ing  of  the
condi t ion  of  the  cargo  is  descr ibed  in  Sect ion  4.2  Supply  Chain  Procedure.  This  shal l  a lso
apply  to  Sect ion 7.5.  This  is  a lways  done as c lose to  the vessel  as poss ib le .

8.1.2  Check points  for  moni tor ing of  condi t ion  at  recept ion and del ivery.
The  fo l lowing  checkpoints  shal l  be  establ ished  at  the  receiv ing  of  cargo  in  the  terminal  for
loading  in  a  Vessel  and at  de l ivery  to  the receiver  o f  the cargo  to  record any except ions:
 Check Point  terminal  in
“Check  Point  terminal  in”  is  def ined  as  the  pos i t ion of  the  cargo at  the  t ime of  un loading  of
the cargo  f rom a t ruck or  ra i l  wagon in  the terminal .
 Check Point  terminal  out
“Check point  terminal  out ”  is  def ined  as the pos i t ion of  the cargo  at  the t ime of  de l ivery  of  
the cargo  to  the receiver  i .e .  a t  the  t ime of  loading of  the t ruck.

8.2. Report on Damages to Cargo

On complet ion  of  the cargo operat ions  at  each por t  o f  loading  and d ischarge,  a  repor t  on damages
wi l l  be presented  to  the master  for  s ign ing.  The s igned repor t  shal l  be forwarded to  the por t  agent
and the sh ipp ing l ine.  The repor t  should be  in  accordance wi th  Appendix  no.3 or  4 .

8.3. Measurement 

The  terminals  and  s tevedores  shal l  record  the  damages  at  the  checkpoints  in  a  proper ly
st ructured  database.  I t  should  be  poss ib le  to  analyse  the  data  by  sh ipper,  receiver,  t rade,
package type and commodi ty.
The DMAIC 1  process  shal l  be establ ished us ing  the Six  S igma methods for  improv ing  qual i ty.
For  the  fo l lowing  damage  codes  the  measurement  shal l  be  done  in  pa l le ts :  D,  E  and  the  opt ional
code X.
For  the  remain ing codes the measurement  shal l  be done in  car tons.  
The  sh ipp ing  l ines  act ive  in  a  t rade,  terminal  and  s tevedore  shal l  set  up  jo in t  DMAIC 1  teams,
which  shal l  be  responsib le  for  improv ing  the  work  processes  and  improv ing  customer  sat is fact ion
through excel lent  out turns.

8.4. Feedback

The sh ipp ing  l ine shal l  in  coord inat ion  wi th  the terminal /s tevedores  in  the por t  o f  loading  prov ide 
feed  back to  sh ippers on the qual i ty  o f  cargo uni ts  be ing  received for  sh ipment .  Th is  should be 
done on a regular  bas is  and measures to  improve,  i f  necessary, agreed wi th  the  sh ippers.

1    D  ef ine,  M  easure,  A  nalyze,  I  mprove and Co  ntro l .
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9. Requirements for Container Depots

9.1 Management and staff training

The Depot  should  be  aware of  the i r  responsib i l i ty  in  the  supply  chain.  The main  focus  of  depots  is
the durabi l i ty  o f  the  repai rs !   
Staf f  should  be acquainted wi th  I ICL repai r  methods.

 
9.2 Equipment and transport of containers in the depots

Equipment  which  is  used  in  the  depot  should  be  mainta ined  and  in  good  order  and  condi t ion  in
order  to  avoid damages to  conta iners dur ing  t ranspor t  in  the depot .

9.3 Warehouse and repair shops

Firs t  impress ions  are  impor tant .  Good  housekeeping,  wi th  a  c lean  wel l  organised  work
envi ronment ,  is  a  good ind icator  o f  the qual i ty  o f  conta iner  repai rs .

9.4 Accuracy of estimates

In  case  a  conta iner  is  damaged  an  est imate  of  the  necessary  repai rs  is  executed  by  cer t i f ied
personnel .  Repai rs  should  be  executed  accord ing  to  I ICL requi rements.  A good  est imate  g ives  the
correct  bas is  for  durable  repai rs .

9.5 Quality of estimates and repairs

In  case  the  conta iner  is  not  repai red  only  the  completeness  of  the  est imate  can  be  checked.  In
case  the  conta iner  is  repai red  the  completeness  of  the  est imate  and  the  qual i ty  o f  the  repai r  can
be checked.
Clean  conta iners  and  operat ional  dra ins  are  essent ia l  f rom  food  safety  perspect ive.  Before
del ivery  of  the conta iner  for  loading/s tuf f ing  the conta iners must  be  f ree of  odour.



360  Qua l i t y

Assoc ia t ion

The Code
(2018)

Section 10

Page 16 of 40

Standards  for  
Assoc iate  Members

June 2018

10. Standard for Associate Members

10.1 Principles

The  Code  recognises  organisat ions  not  be ing  sh ip  owners,  terminals  or  conta iner  depots  wish  to
become  members.  The  Code  promotes  organisat ions  to  become  members  wi th  the  in i t ia t ive  to
create  a  commitment  amongst  a l l  par t ies  in  the  supply  chain  to  handle  cargo  in  such  a  way  that
enables consumer  sat is fact ion.

Associate  members  wi l l  not  be  cer t i f ied.  Associate  members  apply  to  jo in  360Q  wi th  the  a im  to
promote  the  work  la id  down  by  the  360Q  organisat ion  and  yet  a t  the  same  t ime  show  the
commitment  to  the  in tent ions  in  the  Code.  A Declarat ion  of  Commitment  should  be  at tached  to  the
Appl icat ion of  Membership.  

Associate  members  should  at  a l l  t imes  promote  the  safe  handl ing  of  per ishable  products  where
the scope of  the Code extends outs ide of  sh ips,  terminals ,  t rades and conta iner  depots .

10.2 Membership

Membership can be  acqui red by:
 In t roduct ion by an  ex is t ing member of  the 360Q organisat ion,  or  
 Provid ing proof  o f  cer t i f icat ion  to  ISO or  s imi lar  organisat ion  of  qual i ty  assessment .  

New  appl icat ions  of  membership  should  at  a l l  t imes  be  approved  by  the  Execut ive  Commit tee  of
the 360Q.

The  Execut ive  Commit tee  wi l l  w i thdraw  the  membership  of  an  associate  member  in  case  of  non-
compl iance wi th  the in tent ions  of  the Code.

10.3 Ports as associate members

Ports  be ing  associate  members  should  ensure  good  access  to  and  f rom  the  h in ter land  in  order  to
fac i l i ta te  smooth t ranspor t  by t rucks or  conta iners carry ing  cargo in  and out  o f  the  por t .

Areas  outs ide  of  re f r igerated  or  o ther  warehouses,  regard less  i f  operators  of  these  are  members
or  not ,  should  be  mainta ined  in  a  safe,  c lean  and at  h igh  genera l  leve l  o f  maintenance of  sur faces
prepared for  t ransferr ing  of  cargo.

Areas  of  the  por t  should  have  a  good  level  o f  i l luminat ion  to  ensure  safe  handl ing  of  cargo  at
n ight - t ime.

Elect r ica l  power  suppl ies  to  conta iners  are  to  be  mainta ined  in  a  h igh  and safe leve l  o f  up-keep to
ensure power can  be suppl ied at  a l l  t imes and wi thout  in ter rupt ions.  

10.4 Other associate members

Associate  members  should  at  a l l  t imes  in  the i r  da i ly  work  in  areas  re la ted  to  per ishable  products
promote the safe handl ing  of  per ishable  products .
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11. Inspection and Certification of Reefer Ships

11.1. Inspections

11.1.1.  Each  sh ip  to  which  Sect ion  6  of  the  Code  appl ies  shal l  be  subject  to  the  inspect ions
speci f ied below:

 An  in i t ia l  inspect ion  before  the  sh ip  is  put  in  serv ice  or  before  the  cer t i f icate  requi red
under  sect ion 11.2.  is  issued for  the f i rs t  t ime.

 A  renewal  inspect ion  at  in terva ls  not  exceeding  two  years  wi th  a  grace  per iod  of  3
months.

 The  inspect ions  shal l  be  carr ied  out  in  accordance  wi th  the  Guidance  Notes  issued  by
the 360 Qual i ty  Associat ion.

 I t  is  recommended that  the  inspect ion  is  completed  in  one v is i t .  However  i t  is  accepted
that  the  inspect ion  is  done in  two v is i ts  wi th in  a  per iod  of  not  more  than  3  months.  The
last  v is i t  shal l  be done wi th in  3 months af ter  the expi ry  date of  the ex is t ing Cer t i f icate.  

 Any addi t ional  inspect ions  as determined by the  360 Qual i ty  Associat ion.

11.1.2.  The  inspect ions  of  sh ips  shal l  be  carr ied  out  by  du ly  qual i f ied  Off icers  of  organisat ions
approved by the 360 Qual i ty  Associat ion.

11.1.3.  In  every  case,  the  approved  organisat ion  concerned  shal l  fu l ly  guarantee  the
completeness  and  ef f ic iency  of  the  inspect ion  and shal l  under take  to  ensure  the  necessary
arrangements to  sat is fy  th is  ob l igat ion.  

11.1.4.  The  equipment  o f  the  sh ip  af ter  inspect ion  shal l  be  mainta ined  to  conform  wi th  the
prov is ions of  sect ion 6.

11.2. Issue of Certificate

11.2.1.A  360  Qual i ty  Cer t i f icate  shal l  be  issued  af ter  the  in i t ia l  or  renewal  inspect ion  in
accordance wi th  the  prov is ions of  sect ion 9.1.

11.2.2 Such Cer t i f icate  shal l  be  issued by the  approved organisat ion  i f  the  sh ip  scores  a min imum
of  60%  in  each  of  the  sect ions  6.2. ,  6 .3 . ,  6 .5 . ,  6 .6 . ,  6 .9 . ,  6 .10. ,  6 .11. ,  6 .12. ,  6 .13.  and
6.14.  and a min imum of  75% in  to ta l  on the inspect ions  ment ioned in  9 .1.

11.2.3 I f  the  sh ip  fa i ls  to  meet  any  of  the  cr i ter ia  ment ioned  under  11.2.2,  these  fa i led  sect ions
shal l  be  corrected  and  re- inspected  wi th in  a  per iod  of  not  more  than  3  months  before  such
Cert i f icate  can  be  issued.  In  par t icu lar  the  i tems  or  locat ions  where  def ic ienc ies  were
ident i f ied  shal l  be  conf i rmed  corrected.  I f  the  sh ip  is  re- inspected  and  fa i ls  the  second
t ime on these sect ions,  a  complete inspect ion of  a l l  i tems wi l l  be requi red,   

11.2.4 A  copy  of  the  Cer t i f icate  shal l  be  t ransmi t ted  as  soon  as  poss ib le  to  the  360  Qual i ty
Associat ion.

11.2.5  The  360  Qual i ty  Cer t i f icate  shal l  be  drawn  up  in  a  form  corresponding  to  the  model  g iven
in Appendix  No.  4  of  th is  Code.  

11.3. Duration and Validity of Certificate

11.3.1. The  360  Qual i ty  Cer t i f icate  shal l  be  issued  for  a  per iod  not  exceeding  two  years  f rom  the
date of  expi ry  o f  the  ex is t ing Cer t i f icate.
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11.3.2. The  renewal  inspect ion  has  to  be  carr ied  out  wi th in  a  t ime  window  of  three  months  before
unt i l  three months af ter  the expi ry  date of  the ex is t ing  Cer t i f icate.

When  the  renewal  inspect ion  is  completed  wi th in  three  months  before  the  expi ry  date  of
the  ex is t ing  Cer t i f icate,  the  new  Cer t i f icate  shal l  be  va l id  f rom  the  date  of  complet ion  of
the  renewal  inspect ion  to  a  date  not  exceeding  two  years  f rom  the  date  of  expi ry  o f  the
exis t ing Cer t i f icate.

When  the  renewal  inspect ion  is  completed  af ter  the  expi ry  date  of  the  ex is t ing  Cer t i f icate,
the  new  Cer t i f icate  shal l  be  va l id  f rom the  date  of  complet ion  of  the  renewal  inspect ion  to
a date not  exceeding  two years f rom the date  of  expi ry  o f  the ex is t ing Cer t i f icate.

When  the  renewal  inspect ion  is  completed  more  than  three  months  before  the  expi ry  date
of  the  ex is t ing  Cer t i f icate,  the  new Cer t i f icate  shal l  be  va l id  f rom the  date  of  complet ion  of
the  renewal  inspect ion  to  a  date  not  exceeding  two  years  f rom  the  date  of  complet ion  of
the renew inspect ion.

11.3.3. A Cer t i f icate  issued  under  sect ion  11.2  shal l  cease  to  be  va l id  i f  the  re levant  inspect ion  is
not  completed wi th in  the per iod speci f ied under  sect ion 11.1.1.

11.3.4. In  the  case  of  a  t ransfer  o f  a  sh ip  to  another  approved  organisat ion,  the  approved
organisat ion  which  had  issued  the  current  360  Qual i ty  Cer t i f icate  shal l ,  as  soon  as
poss ib le ,  t ransmi t  to  the  approved  organisat ion  copies  of ,  or  a l l  in format ion  re la t ing  to  the
360 Qual i ty  Cer t i f icate and copies of  avai lab le  inspect ion  repor ts .

11.4. Approved Organisations for inspection of Reefer Ships

11.4.1 An  approved  organisat ion  is  an  organisat ion  that  can  demonstrate  successfu l ly  to  the  360
Qual i ty  Associat ion  that :

 I t  per forms inspect ions of  spec ia l ised reefer  sh ips and

 i t  has  qual i f ied  inspectors  avai lab le  wi th  a  bachelor ’s  degree  in  naval  arch i tecture,
naut ica l  s tud ies  or  mar ine  engineer ing  and  at  least  3  years  of  sea-going  exper ience  on
board reefer  sh ips,  or

 i t  has  qual i f ied  inspectors  avai lab le  wi th  at  least  3  years  exper ience  as  a  mar ine
surveyor  wi th  proven exper ience  on board reefer  sh ips,  and    

 i t  has presented a  l is t  o f  qual i f ied inspectors  to  the  360 Qual i ty  Associat ion,  and

 i t  has  a  system  for  fo l lowing  up  the  inspect ion  and  cer t i f icat ion  process  which  is
acceptable to  the  360 Qual i ty  Associat ion,  and

 i t  shal l  demonstrate  profess ional  competence  based  on  adequate  t ra in ing  and
exper ience of  i ts  inspectors  and personnel ,  and

 i t  has  s t ructures  and  procedures  to  enable  i t  to  be  independent  and  f ree  to  operate
wi thout  undue in f luence f rom vested in terests  or  o therwise.

 i t  has  appointed  a  des ignated  person  who  is  overa l l  responsib le  for  360  Qual i ty
inspect ions and Cer t i f icat ion.

11.4.2 The  work  carr ied  out  by  the  organisat ion  shal l  be  covered  by  a  re t r ievable  inspect ion
repor t  and  the  360  Qual i ty  Cer t i f icate.  The  inspect ion  repor t  conta ins  the  inspect ion
check l is t  wi th  score  ca lcu lat ion,  photo ’s,  mot ivat ion  for  dev iat ions  and  a  f ina l  conc lus ion
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about  the  cer t i f icat ion  of  the  vessel .  The  inspect ion  repor ts  wi l l  be  t reated  as  conf ident ia l
and only  repor ted  to  the pr inc ipa ls .

11.4.3 The des ignated  person checks  and author izes  the  inspect ion  repor ts  and is  responsib le  for
record  keeping,  access  of  the  inspect ion  repor ts  and  issuance  of  the  360  Qual i ty
Cer t i f icates.

11.4.4 The  des ignated  person  takes  care  that  the  inspectors  of  the  organisat ion  are  proper ly
educated  wi th  regular  re f reshment  courses  and  have  suff ic ient  exper ience  wi th  the
inspect ions and wi th  reefer  vessels .

11.4.5 The des ignated  person is  the vocal  speaking  point  in  case of  d isputes  and/or  compla in ts .

11.5. Withdrawal of Certificate, Special Circumstances

11.5.1. Any  user  o f  a  sh ip  may  repor t  to  the  360  Qual i ty  Associat ion  the  repeated  non-
conformance  of  the  s tandards  conta ined  in  the  360  Qual i ty  Code  by  a  sh ip.  A  non-
conformance  ex is ts  i f  a  user  repor ts  that  the  sh ip  fa i ls  to  meet  one  or  more  of  the  cr i ter ia
ment ioned under  11.2.2,

11.5.2.  The  360  Qual i ty  Associat ion  wi l l  request  the  approved  Organisat ion  that  has  cer t i f ied  the
ship  to  ver i fy  the  presence  of  a  non-conformance  repor ted  in  11.5.1.  I f  the  compla in t  is
upheld,  then  the  Member  wi l l  bear  the  costs  of  the  inspect ion.  I f  the  compla in t  is  not
upheld,  then the  compla inant  wi l l  bear  the  costs  of  the inspect ion.

11.5.3.  I f  a  non-conformance  as  ment ioned  above  is  found  to  be  present ,  the  360  Qual i ty
Associat ion  shal l  issue  a  not ice  to  the  Member  request ing  h im  to  rect i fy  the  non-
conformance.

11.5.4.  The  360  Qual i ty  Associat ion  wi l l  w i thdraw  the  360  Qual i ty  Cer t i f icate  i f  the  Member  does
not  rect i fy  the  non-conformance  wi th in  3  months  of  receiv ing  a  not ice  to  do  so  f rom  the
360 Qual i ty  Associat ion.
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12. Inspection and Certification of Terminals 

12.1. Inspections

12.1.1. Each  seapor t  terminal  to  which  Sect ion  7  of  the  Code  appl ies  shal l  be  subject  to  the
inspect ions speci f ied  below:

 An in i t ia l  inspect ion  before  the  cer t i f icate  requi red  under  sect ion  12.2  is  issued  for  the
f i rs t  t ime.

 A renewal  inspect ion  at  in terva ls  not  exceeding  three years.  

 The  inspect ion  shal l  be  carr ied  out  in  accordance  wi th  the  Guidance  Notes  issued  by
the 360 Qual i ty  Associat ion.

 Any addi t ional  inspect ions  as determined by the  360 Qual i ty  Associat ion.

12.1.2. The  inspect ions  of  terminals  shal l  be  carr ied  out  by  du ly  qual i f ied  inspectors  of
organizat ions  approved by the 360 Qual i ty  Associat ion.  

12.1.3. In  every case,  the approved organisat ion concerned shal l  fu l ly  guarantee  the completeness
and ef f ic iency  of  the  inspect ion  and  shal l  under take  to  ensure  the  necessary  ar rangements
to sat is fy  th is  ob l igat ion.  

12.1.4. The  equipment  o f  the  terminal  a f ter  inspect ion  shal l  be  mainta ined  to  conform  to  the
prov is ions of  sect ion 7.  

12.2. Issue of Certificate

12.2.1. A  360  Qual i ty  Cer t i f icate  shal l  be  issued  af ter  the  in i t ia l  or  renewal  inspect ion  in
accordance wi th  the  prov is ions of  sect ion 12.1.

12.2.2. Such  cer t i f icate  shal l  be  issued  by  the  approved  organisat ion  i f  the  terminal  scores  a
min imum  of  60%  in  each  of  the  subjects  “Management  processes  &  s taf f  t ra in ing,  Rol l ing
stevedor ing  equipment  in  vessels ,  Terminal  &  s tevedor ing  equipment ,  Cargo  in take  &
dispatch  cont ro l  and  Conta iner  handl ing”  and  a  min imum of  75% in  to ta l  on  the  inspect ions
ment ioned in  12.1.

12.2.3. A  copy  of  the  Cer t i f icate  and  a  copy  of  the  inspect ion  repor t  shal l  be  t ransmi t ted  as  soon
as poss ib le  to  the 360 Qual i ty  Associat ion.

12.2.4. The  360  Qual i ty  Cer t i f icate  shal l  be  drawn  up  in  a  form  corresponding  to  the  model  g iven
in Appendix  No.  5  of  th is  Code.  

12.3. Duration and Validity of Certificate

12.3.1. The 360 Qual i ty  Cer t i f icate  shal l  be issued for  a  per iod  not  exceeding three  years.

12.3.2. When  the  renewal  inspect ion  is  completed  wi th in  three  months  before  the  expi ry  date  of
the  ex is t ing  Cer t i f icate,  the  new  Cer t i f icate  shal l  be  va l id  f rom  the  date  of  complet ion  of
the  renewal  ver i f icat ion  to  a  date  not  exceeding  three  years  f rom  the  date  of  expi ry  o f  the
exis t ing Cer t i f icate.

When  the  renewal  inspect ion  is  completed  af ter  the  expi ry  date  of  the  ex is t ing  Cer t i f icate,
the  new  Cer t i f icate  shal l  be  va l id  f rom the  date  of  complet ion  of  the  renewal  inspect ion  to
a date not  exceeding  three years f rom the date  of  expi ry  o f  the ex is t ing Cer t i f icate.
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When  the  renewal  inspect ion  is  completed  more  than  three  months  before  the  expi ry  date
of  the  ex is t ing  Cer t i f icate,  the  new Cer t i f icate  shal l  be  va l id  f rom the  date  of  complet ion  of
the  renewal  inspect ion  to  a  date  not  exceeding  three  years  f rom  the  date  of  complet ion  of
the renewal  inspect ion.

12.3.3. I f  a  renewal  inspect ion  has  been  completed  and  a  new  Cer t i f icate  cannot  be  issued  or
forwarded  to  the  terminal  before  the  expi ry  date  of  the  ex is t ing  Cer t i f icate,  the  approved
organisat ion  may  endorse  the  ex is t ing  Cer t i f icate  and  such  a  Cer t i f icate  shal l  be  accepted
as va l id  for  a  fur ther  per iod  which shal l  not  exceed three months f rom the expi ry  date.

12.3.4. A Cer t i f icate  issued  under  sect ion  12.2  shal l  cease  to  be  va l id  i f  the  re levant  inspect ion  is
not  completed wi th in  the per iod speci f ied under  sect ion 12.1.1.  

12.3.5. In  the  case  of  a  t ransfer  o f  a  terminal  to  another  approved  organisat ion,  the  approved
organisat ion  which  had  issued  the  current  360  Qual i ty  Cer t i f icate  shal l ,  as  soon  as
poss ib le ,  t ransmi t  to  the  approved  organisat ion  copies  of ,  or  a l l  in format ion  re la t ing  to  the
360 Qual i ty  Cer t i f icate and copies of  avai lab le  inspect ion  repor ts .  

12.4. Approved Organisations for Inspection of Terminals

12.4.1. An  approved  organisat ion  is  an  organisat ion  that  can  demonstrate  successfu l ly  to  the  360
Qual i ty  Associat ion  that :

 i t  has inspectors  avai lab le  wi th  Audi tor  qual i f icat ion,  and

 inspectors  have  proven  knowledge  of  and  exper ience  wi th  specia l ised  terminals  and
food safety  re la ted  mat ters    

 i t  has presented a  l is t  o f  qual i f ied inspectors  to  the  360 Qual i ty  Associat ion,  and

 i t  has  par t ic ipated  in  the  inspect ion  and/or  development  o f  co ld  chain  re la ted
guidel ines,  ru les or  s tandards such as HACCP, IFS,  ISO 22000,  and

 i t  has  a  system  for  fo l lowing  up  the  inspect ion  and  cer t i f icat ion  process  which  is
acceptable to  the  360 Qual i ty  Associat ion,  and

 i t  shal l  demonstrate  profess ional  competence  based  on  adequate  t ra in ing  and
exper ience of  i ts  inspectors  and personnel ,  and

 i t  has  s t ructures  and  procedures  to  enable  i t  to  be  f ree  to  operate  wi thout  undue
inf luence f rom vested  in terests  or  o therwise.

12.5 Withdrawal of Certificate, Special Circumstances

12.5.1. Any  user  o f  the  por t  terminal  may  repor t  to  the  360  Qual i ty  Associat ion  the  repeated  non-
conformance of  the  s tandards  conta ined in  the  360 Qual i ty  Code by  a  por t  terminal .  A non-
conformance  ex is ts  i f  a  user  repor ts  that  one  or  more  condi t ions  in  the  por t  terminal
present  an  unacceptable  r isk  dur ing  the  handl ing  of  cargo  for  damage  or  contaminat ion
and is  against  the  sp i r i t  o f  the 360 Qual i ty  Code (see note) .  

12.5.2. The  360  Qual i ty  Associat ion  wi l l  carry  out  an  invest igat ion  to  ver i fy  a  non-conformance
repor ted in  12.1.1.

12.5.3 I f  a  non-conformance  as  ment ioned  above  is  found  to  be  present ,  the  360  Qual i ty
Associat ion  shal l  issue  a  not ice  to  the  por t  terminal  request ing  them  to  rect i fy  the
def ic ienc ies and carry  out  an inspect ion accord ing  to  12.1.1.
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12.5.4 The  360  Qual i ty  Associat ion  may  wi thdraw  the  360  Qual i ty  Cer t i f icate  issued  by  an
approved  organizat ion  i f  the  por t  terminal  does  not  rect i fy  the  non-conformance  wi th in  3
months of  receiv ing a  not ice to  do so f rom the 360 Qual i ty  Associat ion.
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13. Inspection and Certification of Stevedoring companies 

13.1. Inspections

13.1.1. Each  s tevedor ing  company  to  which  Sect ion  7  of  the  Code  appl ies  shal l  be  subject  to  the
inspect ions speci f ied  below:

 An in i t ia l  inspect ion  before  the  cer t i f icate  requi red  under  sect ion  13.2  is  issued  for  the
f i rs t  t ime.

 A renewal  inspect ion  at  in terva ls  not  exceeding  three years.  

 The  inspect ion  shal l  be  carr ied  out  in  accordance  wi th  the  Guidance  Notes  issued  by
the 360 Qual i ty  Associat ion.

 Any addi t ional  inspect ions  as determined by the  360 Qual i ty  Associat ion.

13.1.2. The  inspect ions  of  s tevedor ing  companies  shal l  be  carr ied  out  by  du ly  qual i f ied  inspectors
of  organizat ions  approved by the 360 Qual i ty  Associat ion.  

13.1.3. In  every case,  the approved organisat ion concerned shal l  fu l ly  guarantee  the completeness
and ef f ic iency  of  the  inspect ion  and  shal l  under take  to  ensure  the  necessary  ar rangements
to sat is fy  th is  ob l igat ion.  

13.1.4. The equipment  o f  the  s tevedor ing  company  af ter  inspect ion  shal l  be  mainta ined  to  conform
to the prov is ions of  sect ion  7.  

13.2. Issue of Certificate

13.2.1. A  360  Qual i ty  Cer t i f icate  shal l  be  issued  af ter  the  in i t ia l  or  renewal  inspect ion  in
accordance wi th  the  prov is ions of  sect ion 13.1.

13.2.2. Such  cer t i f icate  shal l  be  issued  by  the  approved  organisat ion  i f  the  s tevedor ing  company
scores  a  min imum of  60% in  each  of  the  subjects  “Management  processes  &  s taf f  t ra in ing,
Rol l ing  s tevedor ing  equipment  in  vessels ,  Stevedor ing  equipment ,  Product  Qual i ty  and
Conta iner  handl ing”  and a min imum of  75% in  to ta l  on the inspect ions ment ioned in  13.1.

13.2.3. A  copy  of  the  Cer t i f icate  and  a  copy  of  the  inspect ion  repor t  shal l  be  t ransmi t ted  as  soon
as poss ib le  to  the 360 Qual i ty  Associat ion.

13.2.4. The  360  Qual i ty  Cer t i f icate  shal l  be  drawn  up  in  a  form  corresponding  to  the  model  g iven
in Appendix  No.  6  of  th is  Code.  

13.3. Duration and Validity of Certificate

13.3.1. The 360 Qual i ty  Cer t i f icate  shal l  be issued for  a  per iod  not  exceeding three  years.

13.3.2. When  the  renewal  inspect ion  is  completed  wi th in  three  months  before  the  expi ry  date  of
the  ex is t ing  Cer t i f icate,  the  new  Cer t i f icate  shal l  be  va l id  f rom  the  date  of  complet ion  of
the  renewal  ver i f icat ion  to  a  date  not  exceeding  three  years  f rom  the  date  of  expi ry  o f  the
exis t ing Cer t i f icate.

When  the  renewal  inspect ion  is  completed  af ter  the  expi ry  date  of  the  ex is t ing  Cer t i f icate,
the  new  Cer t i f icate  shal l  be  va l id  f rom the  date  of  complet ion  of  the  renewal  inspect ion  to
a date not  exceeding  three years f rom the date  of  expi ry  o f  the ex is t ing Cer t i f icate.
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When  the  renewal  inspect ion  is  completed  more  than  three  months  before  the  expi ry  date
of  the  ex is t ing  Cer t i f icate,  the  new Cer t i f icate  shal l  be  va l id  f rom the  date  of  complet ion  of
the  renewal  inspect ion  to  a  date  not  exceeding  three  years  f rom  the  date  of  complet ion  of
the renewal  inspect ion.

13.3.3. I f  a  renewal  inspect ion  has  been  completed  and  a  new  Cer t i f icate  cannot  be  issued  or
forwarded  to  the  s tevedor ing  company  before  the  expi ry  date  of  the  ex is t ing  Cer t i f icate,
the approved organisat ion  may endorse  the ex is t ing Cer t i f icate  and such a Cer t i f icate shal l
be  accepted  as  va l id  for  a  fur ther  per iod  which  shal l  not  exceed  three  months  f rom  the
expi ry  date.

13.3.4. A Cer t i f icate  issued  under  sect ion  13.2  shal l  cease  to  be  va l id  i f  the  re levant  inspect ion  is
not  completed wi th in  the per iod speci f ied under  sect ion 13.1.1.  

13.3.5. In  the  case  of  a  t ransfer  o f  a  s tevedor ing  company  to  another  approved  organisat ion,  the
approved  organisat ion  which  had  issued  the  current  360  Qual i ty  Cer t i f icate  shal l ,  as  soon
as  poss ib le ,  t ransmi t  to  the  approved  organisat ion  copies  of ,  or  a l l  in format ion  re la t ing  to
the 360 Qual i ty  Cer t i f icate  and copies of  avai lab le  inspect ion repor ts .  

13.4. Approved Organisations for Inspection of Stevedoring companies

13.4.1. An  approved  organisat ion  is  an  organisat ion  that  can  demonstrate  successfu l ly  to  the  360
Qual i ty  Associat ion  that :

 i t  has inspectors  avai lab le  wi th  Audi tor  qual i f icat ion,  and

 inspectors  have  proven  knowledge  of  and  exper ience  wi th  specia l ised  s tevedor ing
companies and food  safety  re la ted mat ters    

 i t  has presented a  l is t  o f  qual i f ied inspectors  to  the  360 Qual i ty  Associat ion,  and

 i t  has  par t ic ipated  in  the  inspect ion  and/or  development  o f  co ld  chain  re la ted
guidel ines,  ru les or  s tandards such as HACCP, IFS,  ISO 22000,  and

 i t  has  a  system  for  fo l lowing  up  the  inspect ion  and  cer t i f icat ion  process  which  is
acceptable to  the  360 Qual i ty  Associat ion,  and

 i t  shal l  demonstrate  profess ional  competence  based  on  adequate  t ra in ing  and
exper ience of  i ts  inspectors  and personnel ,  and

 i t  has  s t ructures  and  procedures  to  enable  i t  to  be  f ree  to  operate  wi thout  undue
inf luence f rom vested  in terests  or  o therwise.

13.5 Withdrawal of Certificate, Special Circumstances

13.5.1. Any  user  o f  the  s tevedor ing  company  may  repor t  to  the  360  Qual i ty  Associat ion  the
repeated  non-conformance  of  the  s tandards  conta ined  in  the  360  Qual i ty  Code  by  a
stevedor ing  company.  A  non-conformance  ex is ts  i f  a  user  repor ts  that  one  or  more
condi t ions  in  the  s tevedor ing  company present  an  unacceptable  r isk  dur ing  the  handl ing  of
cargo  for  damage  or  contaminat ion  and  is  against  the  sp i r i t  o f  the  360  Qual i ty  Code  (see
note) .  

13.5.2. The  360  Qual i ty  Associat ion  wi l l  carry  out  an  invest igat ion  to  ver i fy  a  non-conformance
repor ted in  13.1.1.

13.5.3 I f  a  non-conformance  as  ment ioned  above  is  found  to  be  present ,  the  360  Qual i ty
Associat ion  shal l  issue  a  not ice  to  the  s tevedor ing company  request ing  them to  rect i fy  the
def ic ienc ies and carry  out  an inspect ion accord ing  to  1 3.1.1.
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13.5.4 The  360  Qual i ty  Associat ion  may  wi thdraw  the  360  Qual i ty  Cer t i f icate  issued  by  an
approved  organizat ion  i f  the  s tevedor ing  company  does  not  rect i fy  the  non-conformance
wi th in  3 months of  receiv ing  a not ice to  do so f rom the  360 Qual i ty  Associat ion.
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14. Inspection and Certification of Trades 

14.1. Inspections

14.1.1. L iner  t rades  to  which  Sect ion  8  of  the  Code  appl ies  shal l  be  subject  to  the  inspect ions
speci f ied below:

 The  inspect ion  shal l  be  carr ied  out  in  accordance  wi th  the  Guidance  Notes  issued  by
the 360 Qual i ty  Associat ion.

 The  inspect ion  is  a  documentat ion  audi t  and  shal l  be  carr ied  out  in  the  of f ice  of  the
shipp ing l ines.

 A renewal  inspect ion  at  in terva ls  not  exceeding  three years.

14.1.2. The inspect ions of  t rades  shal l  be carr ied out  by  du ly  qual i f ied inspectors  of  organizat ions
approved by the  360 Qual i ty  Associat ion.  

14.1.3. In  every case,  the approved organisat ion concerned shal l  fu l ly  guarantee  the completeness
and ef f ic iency  of  the  inspect ion  and  shal l  under take  to  ensure  the  necessary  ar rangements
to sat is fy  th is  ob l igat ion.  

14.1.4. Al l  documents of  the t rade  keep in  possess ion of  the sh ipp ing l ine.   

14.2. Issue of Certificate

14.2.1. A  360  Qual i ty  Cer t i f icate  shal l  be  issued  af ter  the  in i t ia l  or  renewal  inspect ion  in
accordance wi th  the  prov is ions of  sect ion 14.1.

14.2.2. Such  cer t i f icate  shal l  be  issued  by  the  approved  organisat ion  i f  the  t rade  scores  a
min imum of  90% in  to ta l  on  the inspect ions ment ioned in  14.1.

14.2.3. A  copy  of  the  Cer t i f icate  and  a  copy  of  the  inspect ion  repor t  shal l  be  t ransmi t ted  as  soon
as poss ib le  to  the 360 Qual i ty  Associat ion.

14.2.4. The  360  Qual i ty  Cer t i f icate  shal l  be  drawn  up  in  a  form  corresponding  to  the  model  g iven
in Appendix  No.  7  of  th is  Code.

14.3. Duration and Validity of Certificate

14.3.1. The 360 Qual i ty  Cer t i f icate  shal l  be issued for  a  per iod  not  exceeding two years.

14.3.2. When  the  renewal  inspect ion  is  completed  wi th in  three  months  before  the  expi ry  date  of
the  ex is t ing  Cer t i f icate,  the  new  Cer t i f icate  shal l  be  va l id  f rom  the  date  of  complet ion  of
the  renewal  ver i f icat ion  to  a  date  not  exceeding  two  years  f rom  the  date  of  expi ry  o f  the
exis t ing Cer t i f icate.

When  the  renewal  inspect ion  is  completed  af ter  the  expi ry  date  of  the  ex is t ing  Cer t i f icate,
the new Cer t i f icate shal l  be va l id  f rom the date of  complet ion  of  the  renewal  inspect ion  to
a date not  exceeding  two years f rom the date  of  expi ry  o f  the ex is t ing Cer t i f icate.

When  the  renewal  inspect ion  is  completed  more  than  three  months  before  the  expi ry  date
of  the  ex is t ing  Cer t i f icate,  the  new Cer t i f icate  shal l  be  va l id  f rom the  date  of  complet ion  of
the  renewal  inspect ion  to  a  date  not  exceeding  two  years  f rom  the  date  of  complet ion  of
the renewal  inspect ion.

14.3.3. I f  a  renewal  inspect ion  has  been  completed  and  a  new  Cer t i f icate  cannot  be  issued  or
forwarded  to  the  t rade  before  the  expi ry  date  of  the  ex is t ing  Cer t i f icate,  the  approved
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organisat ion  may  endorse  the  ex is t ing  Cer t i f icate  and  such  a  Cer t i f icate  shal l  be  accepted
as va l id  for  a  fur ther  per iod  which shal l  not  exceed three months f rom the expi ry  date.

14.3.4. A Cer t i f icate  issued  under  sect ion  14.2  shal l  cease  to  be  va l id  i f  the  re levant  inspect ion  is
not  completed wi th in  the per iod speci f ied under  sect ion 14.1.1.  

14.3.5. In  the  case  of  a  t ransfer  o f  a  t rade  to  another  approved  organisat ion,  the  approved
organisat ion  which  had  issued  the  current  360  Qual i ty  Cer t i f icate  shal l ,  as  soon  as
poss ib le ,  t ransmi t  to  the  approved  organisat ion  copies  of ,  or  a l l  in format ion  re la t ing  to  the
360 Qual i ty  Cer t i f icate and copies of  avai lab le  inspect ion  repor ts .  

14.4. Approved Organisations for Inspection of Trades

14.4.1. An  approved  organisat ion  is  an  organisat ion  that  can  demonstrate  successfu l ly  to  the  360
Qual i ty  Associat ion  that :

 I t  per forms inspect ions of  spec ia l ised reefer  sh ips and/or  Stevedor ing companies,  and

 i t  has inspectors  avai lab le  wi th  Audi tor  qual i f icat ion,  and 

 inspectors  have  knowledge  of  and  exper ience  wi th  specia l ised  reefer  sh ips,
Stevedor ing companys  and food safety  re la ted  mat ters    

 i t  has presented a  l is t  o f  qual i f ied inspectors  to  the  360 Qual i ty  Associat ion,  and

 i t  has  par t ic ipated  in  the  inspect ion  and/or  development  o f  co ld  chain  re la ted
guidel ines,  ru les or  s tandards such as HACCP, IFS,  ISO 22000,  and

 i t  has  a  system  for  fo l lowing  up  the  inspect ion  and  cer t i f icat ion  process  which  is
acceptable to  the  360 Qual i ty  Associat ion,  and

 i t  shal l  demonstrate  profess ional  competence  based  on  adequate  t ra in ing  and
exper ience of  i ts  inspectors  and personnel ,  and

 i t  has  s t ructures  and  procedures  to  enable  i t  to  be  f ree  to  operate  wi thout  undue
inf luence f rom vested  in terests  or  o therwise.

14.5 Withdrawal of Certificate, Special Circumstances

14.5.1. Any  user  o f  the  t rade  may  repor t  to  the  360  Qual i ty  Associat ion  the  repeated  non-
conformance  of  the  s tandards  conta ined  in  the  360  Qual i ty  Code  by  a  t rade.  A  non-
conformance  ex is ts  i f  a  user  repor ts  that  one  or  more  condi t ions  in  the  t rade  present  an
unacceptable  r isk  dur ing  the  handl ing  of  cargo  for  damage  or  contaminat ion  and  is  against
the sp i r i t  o f  the 360 Qual i ty  Code.  

14.5.2. The  360  Qual i ty  Associat ion  wi l l  carry  out  an  invest igat ion  to  ver i fy  a  non-conformance
repor ted in  14.1.1.

14.5.3 I f  a  non-conformance  as  ment ioned  above  is  found  to  be  present ,  the  360  Qual i ty
Associat ion shal l  issue a  not ice to  the por t  Stevedor ing  company request ing  them to rect i fy
the def ic ienc ies and carry  out  an inspect ion accord ing  to  14.1.1.

14.5.4 The  360  Qual i ty  Associat ion  may  wi thdraw  the  360  Qual i ty  Cer t i f icate  issued  by  an
approved  organisat ion  i f  the  por t  Stevedor ing  company  does  not  rect i fy  the  non-
conformance  wi th in  3  months  of  receiv ing  a  not ice  to  do  so  f rom  the  360  Qual i ty
Associat ion.
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15. Inspection and Certification of Container Depots 

15.1. Inspections

15.1.1. Conta iner  depots  to  which  Sect ion  9  of  the  Code  appl ies  shal l  be  subject  to  the
inspect ions speci f ied  below:

 An in i t ia l  inspect ion  before  the  cer t i f icate  requi red  under  sect ion  15.2  is  issued  for  the
f i rs t  t ime.

 A renewal  inspect ion  at  in terva ls  not  exceeding  three years

 The  inspect ion  shal l  be  carr ied  out  in  accordance  wi th  the  Guidance  Notes  issued  by
the 360 Qual i ty  Associat ion.

 Any addi t ional  inspect ions  as determined by the  360 Qual i ty  Associat ions

15.1.2. The  inspect ions  of  conta iner  depots  shal l  be  carr ied  out  by  du ly  qual i f ied  inspectors  of
organizat ions approved by the 360 Qual i ty  Associat ion.  

15.1.3. In  every case,  the approved organisat ion concerned shal l  fu l ly  guarantee  the  completeness
and  ef f ic iency  of  the  inspect ion  and  shal l  under take  to  ensure  the  necessary  ar rangements  to
sat is fy  th is  ob l igat ion.

15.1.4 The  equipment  o f  the  conta iner  depot  a f ter  inspect ion  shal l  be  mainta ined  to  conform  to
the prov is ions of  sect ion  9.

15.2. Issue of Certificate

15.2.1. A  360  Qual i ty  Cer t i f icate  shal l  be  issued  af ter  the  in i t ia l  or  renewal  inspect ion  in
accordance wi th  the  prov is ions of  sect ion 15.1.

15.2.2. Such cer t i f icate  shal l  be  issued by  the  approved organisat ion  i f  the  conta iner  depot  scores
a min imum of  60% in  each of  the subjects  “Accuracy  of  est imat ion  and Qual i ty  o f  est imates
and repai rs”  and  a min imum of  70% in  to ta l  on the  inspect ions ment ioned in  15.1.

15.2.3. A  copy  of  the  Cer t i f icate  and  a  copy  of  the  inspect ion  repor t  shal l  be  t ransmi t ted  as  soon
as poss ib le  to  the 360 Qual i ty  Associat ion.

15.2.4. The  360  Qual i ty  Cer t i f icate  shal l  be  drawn  up  in  a  form  corresponding  to  the  model  g iven
in Appendix  No.  8  of  th is  Code.

15.3. Duration and Validity of Certificate

15.3.1. The 360 Qual i ty  Cer t i f icate  shal l  be issued for  a  per iod  not  exceeding three  years.

15.3.2. When  the  renewal  inspect ion  is  completed  wi th in  three  months  before  the  expi ry  date  of
the  ex is t ing  Cer t i f icate,  the  new  Cer t i f icate  shal l  be  va l id  f rom  the  date  of  complet ion  of
the  renewal  ver i f icat ion  to  a  date  not  exceeding  three  years  f rom  the  date  of  expi ry  o f  the
exis t ing Cer t i f icate.

When  the  renewal  inspect ion  is  completed  af ter  the  expi ry  date  of  the  ex is t ing  Cer t i f icate,
the new Cer t i f icate shal l  be va l id  f rom the date of  complet ion  of  the  renewal  inspect ion  to
a date not  exceeding  three years f rom the date  of  expi ry  o f  the ex is t ing Cer t i f icate.

When  the  renewal  inspect ion  is  completed  more  than  three  months  before  the  expi ry  date
of  the  ex is t ing  Cer t i f icate,  the  new Cer t i f icate  shal l  be  va l id  f rom the  date  of  complet ion  of



360  Qua l i t y

Assoc ia t ion

The Code
(2018)

Section 15

Page 29 of 40

Inspect ion  and 
cer t i f icat ion  of  
Conta iner  Depots

June 2018

the  renewal  inspect ion  to  a  date  not  exceeding  three  years  f rom  the  date  of  complet ion  of
the renewal  inspect ion.

15.3.3. I f  a  renewal  inspect ion  has  been  completed  and  a  new  Cer t i f icate  cannot  be  issued  or
forwarded  to  the  conta iner  depot  before  the  expi ry  date  of  the  ex is t ing  Cer t i f icate,  the
approved  organisat ion  may endorse  the  ex is t ing  Cer t i f icate  and such  a  Cer t i f icate  shal l  be
accepted  as  va l id  for  a  fur ther  per iod  which  shal l  not  exceed  three  months  f rom the  expi ry
date.

15.3.4. A Cer t i f icate  issued  under  sect ion  15.2  shal l  cease  to  be  va l id  i f  the  re levant  inspect ion  is
not  completed wi th in  the per iod speci f ied under  sect ion 15.1.1.  

15.3.5. In  the  case  of  a  t ransfer  o f  a  conta iner  depot  to  another  approved  organisat ion,  the
approved  organisat ion  which  had  issued  the  current  360  Qual i ty  Cer t i f icate  shal l ,  as  soon
as  poss ib le ,  t ransmi t  to  the  approved  organisat ion  copies  of ,  or  a l l  in format ion  re la t ing  to
the 360 Qual i ty  Cer t i f icate  and copies of  avai lab le  inspect ion repor ts .  

15.4. Approved Organisations for Inspection of Container Depots

15.4.1. An  approved  organisat ion  is  an  organisat ion  that  can  demonstrate  successfu l ly  to  the  360
Qual i ty  Associat ion  that :

 i t  has inspectors  avai lab le  wi th  Audi tor  qual i f icat ion,  and

 inspectors  have  proven  knowledge  and  exper ience  in  conta iner  repai rs .  The  inspector
needs to  be in  the  possess ion of  a  va l id  I ICL cer t i f icate.

 i t  has  a  system  for  fo l lowing  up  the  inspect ion  and  cer t i f icat ion  process  which  is
acceptable to  the  360 Qual i ty  Associat ion,  and

 i t  shal l  demonstrate  profess ional  competence  based  on  adequate  t ra in ing  and
exper ience of  i ts  inspectors  and personnel .

 i t  has  s t ructures  and  procedures  to  enable  i t  to  be  f ree  to  operate  wi thout  undue
inf luence f rom vested  in terests  or  o therwise.

15.5 Withdrawal of Certificate, Special Circumstances

15.5.1. Any  user  o f  the  conta iner  depot  may  repor t  to  the  360  Qual i ty  Associat ion  the  repeated
non-conformance  of  the  s tandards  conta ined  in  the  360  Qual i ty  Code  by  the  conta iner
depot .  A  non-conformance  ex is ts  i f  a  user  repor ts  that  one  or  more  condi t ions  in  the
conta iner  depot  present  an  unacceptable  r isk  dur ing  the  handl ing  of  cargo  for  damage  or
contaminat ion and is  against  the sp i r i t  o f  the 360 Qual i ty  Code.  

15.5.2. The  360  Qual i ty  Associat ion  wi l l  carry  out  an  invest igat ion  to  ver i fy  a  non-conformance
repor ted in  15.5.1

15.5.3 I f  a  non-conformance  as  ment ioned  above  is  found  to  be  present ,  the  360  Qual i ty
Associat ion  shal l  issue  a  not ice  to  the  conta iner  depot  request ing  them  to  rect i fy  the
def ic ienc ies and carry  out  an inspect ion accord ing  to  15.1.1.

15.5.4 The  360  Qual i ty  Associat ion  may  wi thdraw  the  360  Qual i ty  Cer t i f icate  issued  by  an
approved organisat ion  i f  the  conta iner  depot  does  not  rect i fy  the  non-conformance wi th in  3
months of  receiv ing a  not ice to  do so f rom the 360 Qual i ty  Associat ion.
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Risk Assessment Plan

Pre-L=Pre loading;  L=Loading;  C=Carr iage;  D=Discharge
Hazar d Exp lana t ion Con t r o l  measu r e  

( To  be  de f ined  pe r  
sh ipp ing  l i ne )

Code Voyage  s t age

Pr e-
L

L C D

None In  the  p r e- load ing  
s t age  no  spec i f i c  
haza r ds  f o r  food  sa f e t y
ar e  i nvo lved  s ince  
car go  i s  no t  p r esent  i n  
the  ho lds

X

Phys ica l  con t amina t ion
by  s t evedo r es / c r ew

St evedor es  can  con t amina t e  
car go  w i t h  foo t p r in t s  o r  ha i r,  
r i ngs  e t c .

Pe r sona l  hyg iene
Car go  hand l i ng  
ma t e r ia l s  ( wa lk ing  
boa r ds)

6 . 1 . X X

Mic r ob io log ica l  
con t amina t ion  by  
s t evedo r es /c r ew

St evedor es  can  con t amina t e  
commod i t i es  th r ough  wounds ,  
u r ine ,  sp i t t i ng  and  vomi t i ng .

Pe r sona l  hyg iene 6. 1 . X X

Gr owt h  o f  m ic r o -
or gan ism  due  to  h igh  
commod i t y  t emper a t ur e

Mic r o - o r gan isms  w i l l  g r ow  
fas t e r  when  t emper a t u r es  a r e  
too  h igh .

Accep t ance  &  r e jec t i on
o f  car go
Temper a t u r e  
managemen t

5 . , 6 . 1 . , 6 . 13 . X X

Phys ica l  o r  
m ic r ob io log ica l  
con t amina t ion  due  to  
wea t her  c i r cums t ances

Car go  can  be  cont amina t ed  
w i t h  ra in ,  ha i l  o r  snow  du r ing  
l oad ing  and/ o r  d i scha r g ing .  
P r oper  p lann ing  or  s t oppage  
o f  car go  ope r a t i on  o r  usage  o f
ta r pau l i ns  can  p r event  
con t amina t ion .

Accep t ance  &  r e jec t i on
o f  car go
Wea t he r  p r o t ec t i on  
d i r ec t i ves

5 . , 6 . 1 . X X

Phys ica l  o r  
m ic r ob io log ica l  
con t amina t ion  due  to  
s t r ong  sunsh ine

Car go  can  be  exposed  t o  ho t  
sunsh ine  o r  f ros t b i t e .
The  use  o f  t a r pau l i ns  and  
temper a t u r e  measu r emen t s  
p r even t  th i s  s i t ua t i on

Accep t ance  &  r e jec t i on
o f  car go
Wea t he r  p r o t ec t i on  
d i r ec t i ves

5 . , 6 . 1 . , 6 . 13 . X X

Phys ica l ,  
m ic r ob io log ica l  o r  
chemica l  con t amina t ion
due  to  damaged  
pack ing  ma t e r ia l s

Du r ing  the  l oad ing  pr ocess  
pack ing  ma t e r ia l s  can  be  
damaged .  I f  pack ing  ma t e r ia l s
ar e  no t  f u l l y  c losed  o r  
damaged  con t amina t ion  can  
occu r.  Vi sua l  i nspec t ion  o f  
car go  on  the  quay  can  p r event
th i s .

Accep t ance  &  r e jec t i on
o f  car go
Car go  hand l i ng
Car go  s t owage  &  
secur ing

5. , 6 . 1 . X X

Con t amina t ion  w i t h  
fo r e ign  bod ies  

Ca r go  can  be  cont amina t ed  
w i t h  fo r e ign  bod ies  ( wood ,  
na i l s ,  me t a l ,  e t c )

Ma in t enance  ( car go  
ho lds )
C lean ing

6. 5 ,  6 . 9 . X X

Con t amina t ion  w i t h  
g lass  and  o t he r  f rag i l e  
ob jec t s

Car go  can  be  cont amina t ed  
w i t h  g lass  f r om car go  ho ld  
l i gh t s  o r  o t he r  sour ces

Glass  
Ma in t enance  ( l i gh t i ng  &
pr o t ec t i ve  cove r s )
C lean ing

6. 1 . ,  6 . 7 . ,  
6 . 9 .

X X

Con t amina t ion  w i t h  
hydr au l i c  o i l  

Ca r go  can  be  cont amina t ed  
w i t h  hydr au l i c  o i l  f rom  leak ing
hydr au l i c  hoses  o r  cy l i nde r s .

Ma in t enance  ( hydr au l i c
sys t em)

6 . 3 . X X X

Con t amina t ion  w i t h  
g r ease

Excess ive  g r ease  can  
cont amina t e  car go .

C lean ing 6. 9 . X X X

Con t amina t ion  w i t h  
seawa t e r.

Ca r go  can  be  cont amina t ed  
w i t h  seawat e r.  Wea t he r  deck  
ha t ches  mus t  be  wea t he r  
t i gh t .

Ma in t enance  ( wea t her  
t i gh t ness  ha tches ,  
hose  t es t ,  d r a in  
sys t em)

6 . 2 . X
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Con t amina t ion  w i t h  
f r esh  wa t e r.

Ca r go  can  be  cont amina t ed  
w i t h  f r esh  wa t e r  
( condensa t ion ) .
D r a in  sys t ems  mus t  wo r k  
p r ope r l y.

Ma in t enance  ( d r a in  
sys t em)

6 . 8 .

Con t amina t ion  v ia  
car go  compar t men t s

Commod i t i es  can  be  
cont amina t ed  w i t h  r ema in ing  
car go  r es idues  (bu i l d - ups )  i n  
dead  cor ne r s  due  t o  
i nsu f f i c ien t  c lean ing

C lean ing  ( i nc l .  use  o f  
‘Food  g r ade ’  
de t e r gen t s )

6 . 9 . X

Con t amina t ion  w i t h  
ver m in ,  pes t  o r  roden t s

Pr oper  c lean ing  reduces  the  
r i s k .

C lean ing 6. 9 . X

Con t amina t ion  due  t o  
bad  s t owage

Car go  can  sh i f t  as  a  r esu l t  o f  
w r ong  s t owage  and  bad  
wea t he r.  Pack ing  ma t er ia l s  
can  be  damaged  and  ca r go  
can  be  con t amina t ed .

Ca r go  s t owage  &  
secur ing
Wea t he r  r ou t ing  
ass i s t ance

6. 1 . ,  6 . 6 . X

Gr owt h  o f  undes i r ab le  
m ic r o  o r gan ism  due  to  
l ong  t r anspo r t

Tr anspo r t  can  become  longe r  
then  t he  expec t ed  she l f  l i f e  o f  
commod i t i es  and  
m ic r oo r gan ism  can  g r ow.

Temper a t u r e  
managemen t

6 . 1 . ,  6 . 13 . X

Con t amina t ion  o f  car go
when  open ing  t ween  
decks

Debr i s ,  wood  and  r us t  f l akes  
can  f a l l  on  t op  o f  ca r go  when  
open ing  t he  t ween  decks .

C lean ing 6. 5 . , 6 . 9 . X

No t e :

On  t op  o f  above- men t ioned  haza r ds  t he  se r iousness  o f  the  haza r d  f o r  t he  f ood  cha in  i s  depend ing  on :
 t ype  o f  commod i t y
 pack ing  ma t e r ia l s  packed  ( car t ons ,  b ins ,  d r ums ,  bags)  o r  unpacked
 f rozen  o r  non - f rozen  car go

Per  Sh ipp ing  L ine ,  t he  i n t ens i t y  o f  t he  con t r o l  measu r es  ( p r ocedu r es )  w i l l  be  de f ined .
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Standard Report EDI format, Loading Port

Implementation Guide for Damage Report Delimited Files

The  f i le  to  input  Except ion  Repor t  data  is  a  s tandard  Text  F i le  wi th  a  character  to  de l imi t  data  on
each  l ine  and  a  “new  l ine  character”  a t  the  end  of  each  l ine.  The  f i le  cons is ts  o f  three  types  of
data.  There  is  one  header  l ine,  an  unl imi ted  number  of  pa l le t  data  l ines  and  one  t ra i ler  l ine.  The
repor t  should  conta in  a l l  pa l le ts  d ischarged,  even  those  wi th  no  recorded  except ions  .  Mandatory
means that  for  both the loading  por t  and d ischarg ing  por t  the in format ion shal l  be  inc luded.

In  both  cases the semicolon del imi ter  can now be any   de l imi ter. The del imi ter  is  determined by the
character  in  the  s ix th  pos i t ion  on  the  f i rs t  l ine  of  the  f i le .  So  for  example  i f  the  f i rs t  l ine  of  the  f i le
s tar ts  wi th  
ZDSOM+ 
then the del imi ter  is  the p lus s ign (+)  

and  i f  the f i rs t  l ine s tar ts  wi th  
ZDSOM, 
then  the del imi ter  is  a  comma ( , )

P lease  note  that  you  must  never  se lect  a  character  as  a  de l imi ter  that  ex is ts  in  the  data  in  the
f i le .  So  for  example  you  could  not  use  a  forward  s lash  ( / )  because  th is  ex is ts  in  the  N/A  (not
appl icable)  in  the receiver  co lumn of  your  data.

By  making  th is  change i t  is  now easier  to  create a text  f i le  f rom Excel  where  the  defaul t  de l imi ters
are e i ther  Tab ( for  Text  f i les  Tab del imi ter )  or  Comma ( for  CSV f i les) .
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The Header  l ine consis ts  o f  the fo l lowing  i tems:
1. A text  l i tera l  ZDSOM
2. The name of  the por t ,  us ing UNLOCODE
3. The name of  the terminal
4. The name of  the vessel  t ranspor t ing  the pal le t
5 . A text  l i tera l  denot ing of  the pal le t  has been loaded (L)
6. The t rade
7. The voyage number (4  d ig i ts)
8. The date  of  ar r iva l  o f  the vessel  ( format  CCYYMMDD)
9. The date  of  depar ture of  the  vessel  ( format  CCYYMMDD)

There  should then fo l low a l ine  for  each pal le t  repor ted.  This  l ine consis ts  o f :
1 . The text  l i tera l  PL (mandatory)
2. The pal le t  ID (mandatory)
3. The name of  the sh ipper  (mandatory)
4. The name of  the receiver
5. The name of  the commodi ty  (mandatory)
6. The name of  the mark (mandatory)
7. The name of  the pack ing house (mandatory)
8. The name of  the pack ing type (mandatory)
9. The Quant i ty  o f  packages on the  pal le t  (mandatory)
10. Except ion  code A.  A number between 0 and the va lue of  i tem 9 above
11. Except ion  code B.  A number between 0 and the va lue of  i tem 9 above
12. Except ion  code C.  A number between 0 and the va lue of  i tem 9 above
13. Except ion  code D.  Accepted  va lues 1  or  0 .  Zero i f  no except ion recorded
14. Except ion  code E.  Accepted  va lues 1  or  0 .  Zero i f  no except ion recorded
15. Except ion  code F. A number between 0 and the va lue of  i tem 9 above
16. Except ion  code G.  A number between 0 and the va lue of  i tem 9 above
17. Except ion  code H.  A number between 0 and the va lue of  i tem 9 above
18. Except ion  code J .  A number between 0 and the va lue of  i tem 9 above
19. Except ion  code X.  Accepted  va lues 1  or  0 .  Zero i f  no except ion recorded
20. The deck  locat ion of  the pal le t  (mandatory)
21. The B/L number
22. The name of  a  d ischarge por t  (POD),  us ing  UNLOCODE

The t ra i ler  l ine consis ts  o f :
1 . The text  l i tera l  ZDEOM
2. The number  of  pa l le t  l ines in  the  message

An Example
ZDSOM;ARCMP;EASA;A Vsl  Name;L;CRSA;5011;20060313;20060314
PL;123456789;A Shipper ;A Receiver ;A Commodi ty ;A Mark;A Pack ing House;A Packing 
Type;72;2;3;5;1;0; ; ; ; ;0 ;4D;BL00001;NLRTM
ZDEOM;1
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Standard Report EDI format, Discharging Port

Implementation Guide for Damage Report Delimited Files

The  f i le  to  input  Except ion  Repor t  data  is  a  s tandard  Text  F i le  wi th  a  character  to  de l imi t  data  on
each  l ine  and  a  “new  l ine  character”  a t  the  end  of  each  l ine.  The  f i le  cons is ts  o f  three  types  of
data.  There  is  one  header  l ine,  an  unl imi ted  number  of  pa l le t  data  l ines  and  one  t ra i ler  l ine.  The
repor t  should  conta in  a l l  pa l le ts  d ischarged,  even  those  wi th  no  recorded  except ions  .  Mandatory
means that  for  both the loading  por t  and d ischarg ing  por t  the in format ion shal l  be  inc luded.

In  both  cases the semicolon del imi ter  can now be any   de l imi ter. The del imi ter  is  determined by the
character  in  the  s ix th  pos i t ion  on  the  f i rs t  l ine  of  the  f i le .  So  for  example  i f  the  f i rs t  l ine  of  the  f i le
s tar ts  wi th  
ZDSOM+ 
then the del imi ter  is  the p lus s ign (+)  

and  i f  the f i rs t  l ine s tar ts  wi th  
ZDSOM, 
then  the del imi ter  is  a  comma ( , )

P lease  note  that  you  must  never  se lect  a  character  as  a  de l imi ter  that  ex is ts  in  the  data  in  the
f i le .  So  for  example  you  could  not  use  a  forward  s lash  ( / )  because  th is  ex is ts  in  the  N/A  (not
appl icable)  in  the receiver  co lumn of  your  data.

By  making  th is  change i t  is  now easier  to  create a text  f i le  f rom Excel  where  the  defaul t  de l imi ters
are e i ther  Tab ( for  Text  f i les  Tab del imi ter )  or  Comma ( for  CSV f i les) .
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The Header  l ine consis ts  o f  the fo l lowing  i tems:
10. A text  l i tera l  ZDSOM
11. The name of  the por t ,  us ing UNLOCODE
12. The name of  the terminal
13. The Name of  the vessel  t ranspor t ing  the pal le t
14. A text  l i tera l  denot ing of  the pal le t  has been Discharged (D)
15. The t rade
16. The voyage number (4  d ig i ts)
17. The date  of  ar r iva l  o f  the vessel  ( format  CCYYMMDD)
18. The date  of  depar ture of  the  vessel  ( format  CCYYMMDD)

There  should then fo l low a l ine  for  each pal le t  repor ted.  This  l ine consis ts  o f :
23. The text  l i tera l  PL (mandatory)
24. The pal le t  ID (mandatory)
25. The name of  the sh ipper
26. The name of  the receiver  (mandatory)
27. The name of  the commodi ty  (mandatory)
28. The name of  the mark
29. The name of  the pack ing house
30. The name of  the pack ing type
31. The Quant i ty  o f  packages on the  pal le t  (mandatory)
32. Except ion  code A.  A number between 0 and the va lue of  i tem 9 above
33. Except ion  code B.  A number between 0 and the va lue of  i tem 9 above
34. Except ion  code C.  A number between 0 and the va lue of  i tem 9 above
35. Except ion  code D.  Accepted  va lues 1  or  0 .  Zero i f  no except ion recorded
36. Except ion  code E.  Accepted  va lues 1  or  0 .  Zero i f  no except ion recorded
37. Except ion  code F. A number between 0 and the va lue of  i tem 9 above
38. Except ion  code G.  A number between 0 and the va lue of  i tem 9 above
39. Except ion  code H.  A number between 0 and the va lue of  i tem 9 above
40. Except ion  code J .  A number between 0 and the va lue of  i tem 9 above
41. Except ion  code X.  Accepted  va lues 1  or  0 .  Zero i f  no except ion recorded
42. The deck  locat ion of  the pal le t  (mandatory)
43. The B/L number  (mandatory)
44. The Name of  a  loading por t  (POL),  us ing  UNLOCODE

The t ra i ler  l ine consis ts  o f :
3 . The text  l i tera l  ZDEOM
4. The number  of  pa l le t  l ines in  the  message

An Example
ZDSOM;NLRTM;FTR 1;A Vsl  Name;D;CRSA;5011;20060313;20060314
PL;123456789;A Shipper ;A Receiver ;A Commodi ty ;A Mark;A Pack ing House;A Packing 
Type;72;2;3;5;1;0; ; ; ; ;0 ;4D;BL00001;ZACPT
ZDEOM;1
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360 Quality Certificate

Issued under  the  prov is ions of  the 360 Qual i ty  Code (2018)

By ........................................................................................................................................................................

..................................................................................................................................................................................................

..................................................................................................................................................................................................

(Fu l l  des igna t ion  o f  the  Inspec t ing  Of f i ce r ’ s  Organ iza t ion ,  app roved  by  the  360 Qual i t y  Execu t i ve  

Commi t tee )

Particulars of ship

Name of  Ship: ....................................................................

Por t  o f  Regis t ry : ....................................................................

Gross Tonnage: ....................................................................

IMO Number: ....................................................................

Th is  is  to  cer t i fy  that :

1 .  The sh ip has been inspected in  accordance wi th  the 360 Qual i ty  Code,  and:

2.  The inspect ion ver i f ied  that  the sh ip compl ies wi th  the  360 Qual i ty  Code,  and:

3.  The inspect ion ver i f ied  that  the sh ip is  cer t i f ied for  pa l le t ised  cargoes:  yes/no,  and:

4.  The inspect ion ver i f ied  that  the sh ip is  cer t i f ied for  reefer  conta iner  carr iage:  yes/no.

Complet ion  date of  the Inspect ion  on which th is  Cer t i f icate is  based ................................... (dd/mm/yy)

This Certificate is valid until............................... unless revoked

The renewal  inspect ion is  a l lowed to  be carr ied out  wi th in  a per iod  of  3  months before  or  a f ter  the
val id i ty  date  of  th is  cer t i f icate.  Dur ing th is  per iod  the cer t i f icate wi l l  remain va l id .   

Issued at ...........................................................................

Date of  issue ...........................................................................

Name of  Inspect ing Off icer ...........................................................................

.........................................

Signature  of  Inspect ing Off icer
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360 Quality Certificate

Issued under  the  prov is ions of  the 360 Qual i ty  Code (2018)

By ........................................................................................................................................................................

..................................................................................................................................................................................................

..................................................................................................................................................................................................

(Fu l l  des igna t ion  o f  the  Inspec t ing  Of f i ce r ’ s  Organ iza t ion ,  app roved  by  the  360 Qual i t y  Execu t i ve  

Commi t tee )

Particulars of terminal

Name of  terminal : ....................................................................

Address: ....................................................................

Owner  of  terminal : ...................................................................

Th is  is  to  cer t i fy  that :

1 .  The terminal  has been inspected in  accordance wi th  the 360 Qual i ty  Code,  and:

2.  The inspect ion ver i f ied  that  the terminal  compl ies wi th  the  360 Qual i ty  Code,  and:

3.  The inspect ion ver i f ied  that  the terminal  is  cer t i f ied for  conta iner  handl ing:  yes/no.

Complet ion  date of  the Inspect ion  on which th is  Cer t i f icate is  based ................................... (dd/mm/yy)

This Certificate is valid until............................... unless revoked

Issued at ...........................................................................

Date of  issue ...........................................................................

Name of  Inspect ing Off icer ...........................................................................

.........................................

Signature  of  Inspect ing Off ice
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360 Quality Certificate

Issued under  the  prov is ions of  the 360 Qual i ty  Code (2018)

By ........................................................................................................................................................................

..................................................................................................................................................................................................

..................................................................................................................................................................................................

(Fu l l  des igna t ion  o f  the  Inspec t ing  Of f i ce r ’ s  Organ iza t ion ,  app roved  by  the  360 Qual i t y  Execu t i ve  

Commi t tee )

Particulars of stevedoring company

Name of  s tevedor ing company: ...........................................

Address: ....................................................................

Owner  of  s tevedor ing company: .........................................

Th is  is  to  cer t i fy  that :

1 .  The s tevedor ing company has been inspected  in  accordance wi th  the 360 Qual i ty  Code,  and:

2.  The inspect ion ver i f ied  that  the s tevedor ing company compl ies wi th  the 360 Qual i ty  Code,  and:

3.  The inspect ion ver i f ied  that  the s tevedor ing company is  cer t i f ied for  conta iner  handl ing:  yes/no.

Complet ion  date of  the Inspect ion  on which th is  Cer t i f icate is  based ................................... (dd/mm/yy)

This Certificate is valid until............................... unless revoked

Issued at ...........................................................................

Date of  issue ...........................................................................

Name of  Inspect ing Off icer ...........................................................................

.........................................

Signature  of  Inspect ing Off ice
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360 Quality Certificate

Issued under  the  prov is ions of  the 360 Qual i ty  Code (2018)

By ........................................................................................................................................................................

..................................................................................................................................................................................................

..................................................................................................................................................................................................

(Fu l l  des igna t ion  o f  the  Inspec t ing  Of f i ce r ’ s  Organ iza t ion ,  app roved  by  the  360 Qual i t y  Execu t i ve  

Commi t tee )

Particulars of trade

Name of  t rade: ....................................................................

Operator : ....................................................................

Th is  is  to  cer t i fy  that :

1 .  The t rade has been inspected in  accordance wi th  the 360 Qual i ty  Code,  and:

2.  The inspect ion ver i f ied  that  the t rade compl ies wi th  the  360 Qual i ty  Code.

Complet ion  date of  the Inspect ion  on which th is  Cer t i f icate is  based ................................... (dd/mm/yy)

This Certificate is valid until............................... unless revoked

Issued at ...........................................................................

Date of  issue ...........................................................................

Name of  Inspect ing Off icer ...........................................................................

.........................................

Signature  of  Inspect ing Off ice
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360  Qua l i ty  Cer t i f icate
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360 Quality Certificate

Issued under  the  prov is ions of  the 360 Qual i ty  Code (2018)

By ........................................................................................................................................................................

..................................................................................................................................................................................................

..................................................................................................................................................................................................

(Fu l l  des igna t ion  o f  the  Inspec t ing  Of f i ce r ’ s  Organ iza t ion ,  app roved  by  the  360 Qual i t y  Execu t i ve  

Commi t tee )

Particulars of Container Depot

Name of  Depot : ....................................................................

Town: ....................................................................

Th is  is  to  cer t i fy  that :

1 .  The Conta iner  depot  has been inspected  in  accordance wi th  the 360 Qual i ty  Code,  and:

2.  The inspect ion ver i f ied  that  the conta iner  depot  compl ies wi th  the 360 Qual i ty  Code.

Complet ion  date of  the Inspect ion  on which th is  Cer t i f icate is  based ................................... (dd/mm/yy)

This Certificate is valid until............................... unless revoked

Issued at ...........................................................................

Date of  issue ...........................................................................

Name of  Inspect ing Off icer ...........................................................................

.........................................

Signature  of  Inspect ing Off ice


